March 2015 Vietnam  Delegation Trip (March 1-March 14, 2015) with possible extension to Siem Reap, Cambodia-WWSIII
A few questions via Global Spectrum Travel- August 20, 2014
1) What would be the deadline for first payment and succeeding payments??  I assume we pay Global Spectrum travel??  Can you guys accept credit cards?? 
The deposit of $500 per person is required as soon as the booking is in request. The final payment is due 60 days before departure and payable to Global Spectrum Travel. We do accept credit cards.  
2) Are the flights published in the attached plan the ones we book??  March 2nd to Hong Kong and back March 14th and can use frequent flier miles??
Yes, that is the flight schedule that we plan to book for the group. If using group fare, no mileage redemption or earning allowed but certainly can book individually and use frequent flier miles.   All need to travel on same flight is recommended so travel together.
3) Inter-Asia flights in Vietnam will be arranged by you folks and already in the prices, correct??  Hanoi to Hue & Da Nang to HCMC
All the flights within Vietnam are included
4)  Insurance??  How do we pay for that, through you folks??
We recommend Travel Guard and you can either purchase the insurance directly or we can help. 
5) Visa costs - how does that work??  You will need passports correct to get Visa's here in US and they have a waiting time period for processing, correct??
The Vietnam visa application fee is $100 – you can apply the visa directly with the Embassy – yes, you do need your original passport and the processing time is about one week. If we help to process the visa, the total cost is $130 per visa including our processing fees. 
6) Suggested travel list of stuff to take??
We will send everyone a pre-trip package including suggested travel list and other information as soon as we receive the trip deposit. 
7) Travel tips from other groups??
We will provide you all the travel tips that you need. 
8) March 1st meeting in a hotel in LA for the travel group to form together? That day and need to be at LAX at least 3 hours before take-off , correct?/
You need to be at least 2 hours before the international departure but 3 hours is recommended 
9) What are the baggage limits??
[bookmark: _GoBack]For international flights, allow 2 pieces of luggage 50lbs each – for Inter-Vietnam flights, only one piece 44lbs is allowed 
10) I assume the international flights--food & drinks are included, correct??
Yes, they are all included. 
11) What airline do you normally use??  United hopefully?? 
For group fare, we use Cathay Pacific only 
